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The 12t of May 2010 France "opened the online
gambling market to competition" in three areas: sports
betting, horse course betting and poker

The new law:

. entrusted the regulation of this market to an
independent administrative authority, ARJEL,
- which grants approvals to operators and controls

safer? their activity

Conclusion

Introduction

Gambling
practices

- Set up an expert public centre, ODJ, in order to
assess situation surrounding gambling practices in
France
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Legal situation before 2010

Gamblingfegal@ramework@n@Francetbefore010

Casinos
. Sportsl Horsel?
—————— Lotteries . )
(Tables@ames, i K betting racing
Slot@nachines)l Poker
. Authorization/ FDJ! FDJ! PMUGParil
Offfline . (Francaisel (Francaisel mutuell
Introduction CO ncession .
deslfeux) desfeux) urbain)
Gaml?ling
practices FDJ
egulated .
- Onfine (Francaisel
Conclusion dES@EUX)

EBtate@nonopolies
BE@Private@perators

[ =®ProhibiteddexceptforBome®FDIAn@PMUREames)




odj

Observatoire Legal Situation Since 2010

des jeux

Gamblingfegal@ramework@nFranceafter2010
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ARJEL Regulatory authority for online gambling

An independent administrative authority

The missions of ARJEL are to:

- issue approvals and ensure compliance by
operators

- protect the vulnerable and fight against
addiction

Introduction

- ensure the safety and fairness of gambling
operations

- fight against illegal sites
- fight against fraud and money laundering

jm.costes@orange.fr 27/11/2014



odj

Observatoire ODJ the Monitoring Centre for Gambling

des jeux

An expert public body

part of the Gambling consultative committee, that
provides advice to the public authorities

The mission of the ODJ is:

to provide decision-makers and professionals
of the sector, as well as the public, with
factual, objective, reliable information in the
area of gambling.

Introduction
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National gambling prevalence survey 2010

A set of gambling related questions included in a

regular national health survey (“Barometre Santé”,
INPES)

Introduction

) ¢

Telephone survey

Gambling
practices

Random sample of the French population,
using CATI

October 2009 - June 2010

N = 25,034 people aged 18-75 years

) ¢

Regulated
safer ?

) ¢

Conclusion

) ¢

x
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Prevalence of gambling in France

Prevalence of gambling in France

From all French citizens between 18 and 75 years of age,

the proportion of those who, during the previous 12 months: in %

gambled at least once 47,8

Introduction gambled at least 52 times 10,9

Gambling gambled and spent at least 500 euros 4,7

s gambled at least 52 times and/or gambled and spent at least 122
Regulated 500 euros (active gamblers) ’

safer ?

Source: Health Barometer 2010, gambling module, INPES/OFDT

Conclusion
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Introduction

Gambling
practices

Regulated
safer ?

Conclusion

Prevalence of problem gambling in France

Prevalence of "problem" gambling in the French population of 18-75 years (in %)

CPGI categories Prevalence in % 95% ClI
From the whole population

Moderate-risk gamblers 0,9 [0,78-0,94]

Excessive gambler 0,4 [0,38-0,50]

Source: Health Barometer 2010, gambling module, INPES/OFDT
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v" 2 coordinated survey on online gambling in 2012:

A representative survey which aimed to estimate
the prevalence of online gambling by the French

(1)

A descriptive survey of the practices of online

Gambling

practices gamblers and associated problems (2)

v comparable to the first national prevalence survey
carried out in 2010 (3)
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2 questions included in a regular monthly survey
(“Monitoring the web practices”, Médiamétrie )

Telephone survey

) ¢

Random sample of the French population,

) ¢

Gambling

practices using CATI
September-November 2012
N = 2761 people over 18

) ¢

) ¢

) ¢
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(2) Online gambling prevalence survey 2012

Based on “Web Users Panel” (« Le Carré des Médias »,
Médiameétrie)
- Database: 830 000 Web users

- Sample of Internet users selected according to quotas that come from
the results of the last “Monitoring the web practices, Médiamétrie”
survey, by: sex, age, socio-professional category and region.

- Response rate to all emails sent and opened was approximately 40%.

Gambli . . . o e, .
sl - ['inal sample was weighted according the initial quotas: sex, age, socio-

professional category and region.

‘Time survey: November-December 2012
-Age: 18-75

- Final sample: 4,042 Internet users stated having gambled on
the Internet on the last 12 months
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v'Regulatory status of gambling sites
‘Three proxy measures

A composite indicator
« those who gambled exclusively on licensed sites”,
« and “those who gambled partly or totally on unlicensed sites”.

Introduction ‘/Gambling_related prOblemS
Gambling -gambling-related impacts on lifestyle behaviours

practices

~ Sleep disturbance

Regulated

safer ? ~ Unhealthy eating

Bareliosio -Substance use behaviours
« Related changes in alcohol, tobacco and/or illicit drug use

-PGSI: Problem Gambling Severity Index
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How many people gamble online?

Prevalence of online gambling in France in 2012

0 . .
French population (aged 18 and over) Estimate 95% Confidence intervals

Lower Higher

Prevalence in the last 12 months 3,7% 2,9% 4.5%

Introduction

Source : enquéte Prévalence-e-Jeu 2012 ; ODJ - N=2761

Gambling
practices

Regulated
safer ?

Conclusion
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Who is gambling online?

Comparison of Online and Offline Gamblers on Major Sociodemographic caracteristics

Online gamblers

2012 Offline gamblers General population

per cent (N= 4 042) 2010 (N= 11 655) data 2012

Sex

Men 57,2 52,3 49,0

Women 42,8 47,7 51,0

Age

18-24 12,0 11,0 12,1

25-34 26,1 20,4 17,6

35-49 35,0 34,2 29,1
Introduction 50-64 21,0 26,0 27,8
Gambling 6>-75 - 5,8 8,4 13,4
practices Education

Did not complete Baccalaureate 22,2 42,4 59,7
Regulated
safer ? Completed Baccalaureate 24,9 19,0 15,9

Completed Post-Baccalaureate diploma 53,0 38,7 24,5
Conclusion 5 . ¥

Socioprofessional category

Low SPC 23,8 41,8 31,1

High SPC 52,5 31,7 25,9

Inactive 23,8 26,5 43,1

*Low SPC = employee, labourer, farmer; high SPC = manager, mid-level professor and higher, artisan,
source : Enquéte e-ENJEU2012, OFDT/ODJ ; Barométre santé 2010, INPES/OFDT ; INSEE
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Which kind of activities are they playing ?

Prevalence®fdast@ 2EBmonthsEamblingamongi®nlineFEamblersiyPl

type®dfFamesiin@6)@
AllZamesRombined? 100,02
Lottery,Bcratch@ard@amesEEFDJ*
Lottery,Bcratch@ard@amesa 20,48
othersf
Pokerl 19,28
Unregulated Sportsibetting® A

SAIES Horsel#acingl 13 'g Onlinel
Gambling | .
practices Other@ames? oLl Offlinel

lot@achines 78
Casinosexcluding@oker)@ 4'8
0,0 20,0 40,0R 60,0 80,01 100,00

*FDJ:Btate@ompany@vhich@nanagesfegaldottery@ndZcratch@ard@Eamesk

BourceBEEnquéte®-ENJEU2012BRDFDTHDDJR
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What are the online gambling patterns?

Comparison of Online and Offline Gamblers on gambling patterns

Online gamblers Offline gamblers

Percent (n = 4,042) (n=11,577)
Frequency/Spending
gambled 2 52 times in the past 12months 450 o 228
Spent2500 € inthepasti2months 271 e 8
Serious gamblers* 50,8 25,5
Gambling activities (among serious gamblers)
Loftery, scratch card games ... BENNSRoTNN ... 896 ...
Introduction _ BOkGI‘ ______________________________________________________________ 19:2 ___________________ 8,0 __________
P Sportsbetting e 164 88 ..
practices Horseracing e 28 232 ..
Slot machines 7,2 17,7
Regulated S R L LR PP PP L L PR e PP
safer ? Casinos (excluding poker) 4,0 4,6
H H £ 3
T, Problematic gambling
Moderate-riskgamblers 104 L9
Problem gamblers 6,6 0,9

* having gambled 52 times or more and/or having spent at least 500 € in the past 12 months
** PGSl =3-7; PGSI > 8
source : Enquéte e-ENJEU2012, OFDT/ODJ ; Barométre santé 2010, INPES/OFDT ; INSEE
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Key questions

1. Do people gamble on regulated websites?

Regulaed 2. Practices on the regulated supply are they
safer?

jm.costes@orange.fr 27/11/2014
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Introduction

Gambling
practices

Regulated
safer ?

Conclusion

Do people gamble on regulated supply?

Distribution®fFEamblersEccording@o®heFegulatedBtatusfvebBites®heyise

Regulatedield§2010daw)

Allzamblers?
(N=4042) Poker Sport/Horsel
inBe e (n=335)* Bet@n=317)*
only@egulated@vebBBites 54% 53% 70%
only@inregulated@vebB@ites 19% 23% 6%
both 27% 24% 24%

sourceBlEnquéte®-ENJEU2012,ADFDT/0ODJ

*@exclusifs@amblers
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Gambling
practices

Regulated
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Conclusion

Who gambles on regulated supply? (1)

Gambled@®n

Regulated@ Unregul.R

Demographici@haracteristics sitesnlyl

(N=2170.4) (n=1871.6)

sitesl]

odds®fEamblingl
only@®nXegulatedr
sites

%

%

OR* OR®5%[I

Gender
Men 62,1
Women 42,4
Age
18-24 35,1
25-34 51,5
35-49 57
50-64 58,5
65-75 64,5

37,9
57,6

64,9
48,5
43,0
41,5
35,5

ref. ref.
0.45* 0.4-0.51

0.51* 0.41-0.64
ref. ref.

1.25*% 1.07-1.47
1.33* 1.11-1.59
1.71* 1.28-2.29

'Bignificant@ddsatio@OR):p<=.05 2 *B<=.01,7 **p<=.001
source@z-ENJEU2012Burvey, ®DFDT/ODJA
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Who gambles on regulated supply? (2)

Gambledin odds®fEamblingl
Regulated Unregul.®
. . .. . . only@®niegulatedp
Demographicharacteristics sitesnlyl sitesh sites
(N=2170.4) (n=1871.6)
% % OR* ORM5%(TI
Education
Didihot@ompleteBaccalaureate 49 51,0 0.69* 0.59-0.80
Completed®Baccalaureate 48,2 51,8 0.67* 0.57-0.78
Completed®ost-Baccalaureateld 58,3 41,8 ref. ref.
SocioprofessionalXategorydSPC)
R LowBPC 59,7 40,4 1.28* 1.10-1.50
Gambling HighBPC 53,5 46,5 ref. ref.
g Not@ctiveBnHaborinarket 48,1 51,9 0.81* 0.69-0.94
Regulated
safer ?
. FinancialZituation
Conclusion "Comfortable" 57’4 42,6 ref. ref.
"Just@nough" 53,6 46,4 0.86* 0.75-0.99
"Difficult" 44,6 55,4 0.60* 0.51-0.71

'Bignificant®dds@atiodOR):E p<=.05,2 *B<=.01,7 * *p<=.001
source@®-ENJEU2012Burvey,@DFDT/ODJP)
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Gambling patternsof individualswho participated to aregulated online gambling activity*
accordingtotheregulatory status of gambling sites (N=3,230).

Overall (N=3,230)
Regulated  Unregulated
sites only sites
% % OR!
Steady involvement in gambling
Frequent gambling (> 52 times in the past 12 months) 41,4 47,6 0.69***
Important spending (pent > 500 € in the past 12months) 25,2 26,8 0.65***
Problematic gambling (score of 3+ on the PGSI) 12,1 17,3 0.67***
Introduction Associated Consequenc&
Lifestyle behaviours
Gambling Sleep disturbance 9,7 20,1 QA
[reites Unhealthy eating 9,1 17,9 0.51%**
Regulated Interpersonal problems (arguments. conflicts) 2 1,6 1,2
safer ?
T Substance use behaviours
Increased concern about alcohol consumption 3 3,5 1,09
Increased concern about tobacco use 6,3 12,2 0.69*
Increased concern about cannabis use 1,3 2,2 0,94
Increased concern about use of illicit drugs (excluding cannabis) 1,1 1,2 1,32

! Significant odds ratio (OR) adjusted for age and sex: *p<=.05, ** p<=.01, ***p<=.001
*regulated activities: lotteries, poker, horse racing and sports betting
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24
Frequent@amblingd>E2&imes@n&hel | Frequent@amblingd>®2@imesn@hed : : : : : J_
past@l2@nonths)z pastfl2@nonths)a ] l l l l
Important@pendingdspentZEH00FEFNE ImportantBpendingdspentZE300FEFNE -
the@astf2months)@ the@pastfl2months)a
Unhealthy@ating® UnhealthyRating®
Lotteryp! portsibettingp!
Sleep@isturbancel Sleep@isturbancel
Increased@oncernbout®obaccolsel F Increased@oncern@bout®@obaccolsel r
Increased®oncernbout@lcohold | Increased®@oncernboutlcohol®
consumptionf - significant@ifferences@ consumptionf — significant@ifferencesk
Problematicamblingfscore®fB+Bna Unregulated® Problematicgamblingfscore®fB+BnE Unregulated®
the@GSI)@ m Regulated® the@GSI)E RegulatedX
0, ! ! o T T T T
m 08 1028 208 308 408 508 607 70@ gm 08 108 208 308 408 508 602 703
- | I
Frequent@Bamblingd>&52@imes@n&hel I I I I I I - Frequent@aminngsz?SZEﬁmesEInEthe]
pastfl2@nonths)a | l l | l pastfl2@nonths)a |
Important@pendingspentZH00EHNE ) ImportantBpendingispentZZH00EHNE
the@ast@2months)a | theBastfl2months)a |
Unhealthy@ating@ + Unhealthy@atingf
Horseettingp) :
Sleep@listurbancel F Sleep@listurbancel 7
Increased®oncernbout®obaccolsel Increased®oncernbout®obaccollisel
Increased@oncern@boutilcohol Increased@oncern@bout@lcohol?
consumptionl@ - significant@ifferences consumptiont L significant@ifferencest
Problematicamblingfscore@®fB+@ni Unregulated® Problematic@amblingfscore@®fB+@ni nregulated?
the®GSI)@ —,—T Regulated® the®GSI)E e — — egulatedd
P T T o T T T
El OB 10@ 20@ 308 40@ 508 60 70&[ glil OF 10@ 20@m 30m 407 508 60 70




odj

Observatoire COHC]USiOHS (1)

des jeux

v'Online gambling: 7 % of the French gamblers
v'A young, male, educated, well-integrated population

v'More intensive and more problematic practices than offline
gambling

Introduction

Gambling
practices

v'Mostly, but not entirely, regulated gambling

Regulated
safer ?

Conclusion

v'A demand for slot machines or other online casino games

v'Some evidence that gambling on regulated supply is safer
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These observations should lead to:

v'Developing prevention measures that are appropriate for
certain, specific online gambling populations

v'Opening a regulated supply for casino games ??

Introduction

Gambling
practices

'~ “monitoring of online gambling trends and the prevalence of
- problem gambling through regular, targeted surveys;

Conclusion 2 key indicators: % problematic gamblers, % activity on
regulated supply

the protective effect of the regulation of gambling activities?
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Introduction
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Regulated
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Conclusion
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